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When Beverly Robinson began working at CASA in 2016, she 
immediately dove into the role as Director of Volunteer 

Management, ready to build the existing program to include more 
volunteer Guardians ad Litem to serve additional children who had 
been abused and neglected.  

Beverly quickly realized, however, that many people have a bit of 
hesitation when they are considering becoming a CASA volunteer.  
“They worry about the experience they will have when they have to 
go to the home where the child is living,” she said.  “They wonder 
about the process of appearing in court.”  Beverly acknowledges that 
this volunteer role is unique and it does take a level of commitment 
that is unlike many volunteer roles.  

“CASA volunteers are special,” she said.  “The role of the CASA volunteer is so great because you 
have the ability to shape a child’s life while advocating for the best interest of that child.”  We teach 
volunteers everything they need to know in training.  “During training, volunteers connect with one 
another, they learn about the legal system, child welfare system, and their role as a CASA volunteer.”  
Some of the training subjects that are covered with new volunteers are Boundaries & Grey Areas, 
How to Appear in Court, How to Write a Court Report, and How to Communicate as a 
CASA GAL.  

“I also get asked about the support that CASA staff provides to a volunteer,” said Beverly.  “All GALs 
have a Staff Attorney on their case, and they always have access to me for any support, questions, or 
concerns that arise.”  A volunteer also has access to a CASA Case Manager on staff to assist with any 
needs that may arrise with the case and to facilitate communication with the Staff Attorney.   
EXTRA: SEE PAGE 5 FOR A SPOTLIGHT ON THE CASE MANAGER ROLE.

CASA is constantly looking for new volunteers to help the 
organization serve more vulnerable child victims of abuse and 
neglect.  “If you are passionate, committeed, and have a level 
head with a sense of objectivity--you are perfect for CASA!” 

“I’m thinking about becoming a CASA volunteer, but I’m a little scared!”
CASA’s Director of Volunteer Management sheds some light
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From the desk of Kathy Kerr
    Executive Director

CASA of Franklin County’s mission is to provide a 
powerful and consistent voice in court for the 
innocent child victims of abuse and neglect.Page 2

Executive Director Kathy Kerr, Beth Sparks, and Board Member 
Courtney Sparks White at Arty Party Columbus on May 5, 2017.

(Flip the page for more 
Arty Party highlights!)

It has been quite the first half of 2017 at CASA of Franklin County.  We have 
successfully completed two training classes, sworn-in 69 new volunteer 
Guardians ad Litem to join our program, and welcomed new staff members to 

our team.  And we hosted a brand new-and highly successful- fundraiser to our 
organization… Arty Party Columbus.

In this newsletter we take a dive into the ins and outs of what our program is all 
about.  It is important for us that all of our supporters know the role that our team 
plays, the role that our volunteers play, and how we accomplish our objectives 
day in and day out.  Our organization works tirelessly to ensure that abused and 
neglected children in our community have a voice in a very overwhelming child 
welfare system.  

As we enter the second half of 2017 with one more training class on the horizon, 
we are hopeful that you will consider joining the CASA volunteer team.  We need 

you, but more importantly the children of our community need you.
  
Want to learn more?   Join us on September 15, 2017 at the Renaissance Columbus Downtown 
Hotel for our 17th Annual Speak Up For Children Breakfast.  

All my best,

Kathy Kerr
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60 pieces of children’s artwork were on 
display at Clarus Partners.

Arty Party artists at the Artist’s Reception 
on May 4, 2017.

Each piece of artwork was framed by 
Executive Frames and Image Arts Etc.

Tish and Quarizma, former CASA youth.  
Quarizma was the guest speaker!

Guests included Jim and Erin Herbst 
(Board President) of the Host Committee.

Nancy Heller (Board 
Member) and Host 
Committee Members 
Eric Brown and 
Commissioner Marilyn 
Brown.

A few of the pieces of 
professional artwork 
from the Live 
Auction.

Kathy Kerr, Marilyn Brown, Carol 
McGuire, Pam Dillon, Denice Williams 
and Elfi DiBella.

A happy Arty Party artist! The grand prize winner who 
received a $200 scholarship!  

On May 5, 2017 CASA hosted its inaugural Arty Party Columbus fundraiser held at Clarus Partners.  The evening 
featured 60 pieces of artwork by young artists (preschool through college) from the community.  The event welcomed 
over 150 guests who enjoyed silent auction bidding, live auction bidding on the children’s artwork, as well as on 
professional artwork.  Guests enjoyed food from Hyde Park, and mingling with friends, supporters, and CASA staff.  

Six children were selected as award winners, including a first-grader who won a $200 scholarship as the grand prize 
for Best in Show!  The evening before, the young artists had a blast at their own private Artist’s Reception where their 
families gathered to see their hard work on display.  We are grateful for the talents of the community’s children.  We 
cannot wait for next year!

Kids creating art to benefit 
abused and neglected kids!
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Volunteer Spotlight

“Be brave, and just do it!”

Caroline O’Connell is a native of Nova Scotia where she earned her MBA and law 
degree.  She practiced law until she made the move to Ohio with her husband.  “Ten 
years ago, I was watching TV and saw Dr. Phil do a piece on CASA,” Caroline said.  “I 
said to myself that I was going to be a CASA, maybe not now or tomorrow, but I am 
going to help these children no matter when it is.”  As 2015 came around, her children 
were now grown, and she had the time to devote herself to the cause.  She signed up, 
interviewed, took the CASA training, and was sworn in during the Fall class.  “I was all 
in, then,” she said.  “I haven’t looked back since.”

Caroline is on her first case now.  The case has seven children ranging in age from a 
baby up to 10 years old.  “It’s been a tough case, but a lot has been accomplished for 
these children, and I feel I have helped make a difference,” O’Connell said.  “There is 
a child on the case with very specific educational needs that were not being met.  She 

was on an Individualized 
Education Plan and had ADHD.  I made sure that I 
communicated with the schools to ensure that she was 
getting the care and attention she needed at school.”  
Caroline even chased down a prescription for one of the 
children to ensure they were staying on track with their 
health needs.  

CASA cases are difficult.  The cases are the worst of the 
worst as far as abuse and neglect are concerned.  “I’ve 
been on this case a long time, but progress is being 
made despite all of the challenges of the children being 
placed apart from each other,” Caroline said.  “One of the 

children had a great foster parent placement.  They truly bonded, but then the child went to another home.  I was able 
to reunite the child and foster mom.  This was a win in my book.”  

“If you’re going to talk, you better do.”  This was the motto of Caroline’s family when she was growing up.  She has 
always used it when dedicating herself to something, whether it be 
part of her professional or personal life.  “My parents instilled in me 
a sense of community, and I’ve taken that with me in my life,” she 
said.  With her legal background, being a CASA volunteer has come 
a little more naturally than it might for some, but she quickly offers 
this when asked for advice to incoming volunteers.  “Don’t worry 
about the aspects that feel unfamiliar or scary, like going to court; 
think instead of the many gifts you already bring to your loved ones, 
and imagine giving those gifts to someone for whom they may mean the world.”

Caroline knows the case she is on may last for a while, but she is committed, dedicated, and invested in the 
organization.  “I always wear my CASA bracelet when I go on my home visits,” she said.  “I read what is says to them 
out loud (‘I am for the child’) and then I ask them, ‘Who is the child?’ and they say, ‘ME!’”  It is the simple reminders 
for Caroline (and for so many CASA volunteers) that keeps her going and advocating for these children.  

Thank you, Caroline, for speaking up for the children!

Caroline O’Connell
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Interested in becoming a CASA Volunteer Guardian ad Litem?
Remaining 2017 Training Dates:

Interested in learning more about 
becoming a CASA volunteer GAL?  

Visit our website at www.casacolumbus.org for 
more information. 

“GAL” stands for “Guardian ad Litem,” or 
“Guardian at Law.”  CASA GALs are appointed by the 

Court to advocate for children’s best interests in cases of 
severe abuse and neglect.

Fall
Online Training Begins: October 9

October 13, 9 am-3 pm
October 18, 6 pm-9 pm
October 25, 6 pm-9 pm

November 1, 6 pm-9 pm
November 8, 6 pm-9 pm

Swearing-In Ceremony November 29, 
5:30pm
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An interview with Amy Mourot,
CASA Case Manager

What is your role as a CASA 
Case Manager?
The role of a Case Manager is 
primarily to support our volunteers 
as they navigate their cases--answer 
questions, go to visits or meetings 
that they can’t make, get additional information 
like school records, drug screen records, criminal 
records, or medical records, or anything else that 
supports their information gathering for their case. It 
is also part of my support role to facilitate volunteer 
gatherings every other month where volunteers can 
talk to each other and one of our attorneys as well as 
myself.

Additionally, my role is to be an active Guardian ad 
Litem for a number of cases that are waiting for a 
volunteer to be assigned. I hand the cases over with 
all of the information I have gathered and everything 
I know about them and then support the volunteers 
as they work the cases. If for some reason they come 
off the case, I take it back--this makes sure all of the 

children are being seen every month.

How many cases are your serving on 
currently?
Approximately 35.

What is your role with other staff members 
such as the Staff Attorneys?
As a Case Manager, I work closely with the attorneys 
on my cases as well as asking for legal opinions if 
the volunteers need me to, but really volunteers are 
encouraged to work closely with their attorneys.

Case Managers watch what is going on in the cases 
through the monthly reports and may suggest to do 
something based on what kind of information we will 
need in court.

I also do two sections in training.  I love this because 
I get to meet all of the volunteers that are coming 
in.  I remember going through the training with a 
thousand questions and being anxious about how to 
be a guardian ad litem myself. I like to reassure 
them that we support them - it’s what Case 
Managers are here for. 

Elizabeth Newton
CASA is thrilled to welcome our newest Case Manager, Elizabeth Newton to the team.  Elizabeth has 
a background in French and History and earned her M.A. in History from Ohio State in 2016. After 
completing her thesis on how the experiences of children who lived through the Holocaust impacted 
the development of postwar psychology, Elizabeth decided to pursue a career in child advocacy. 
Elizabeth has also been inspired to speak out for children by her younger siblings, who were adopted 
from Ethiopia in 2007.  She is excited to join a team of passionate advocates committed to doing the 
work of improving children’s lives.  
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New Albany Women’s Network supports CASA in a BIG way
It is not every day that CASA of Franklin County gets the opportunity to attend a fundraiser--as a GUEST!  On 
November 12, 2016, CASA had the honor of joining the New Albany Women’s Network (NAWN) as they hosted their 
annual Fashion Show, which raised money for their charity of choice that year.  CASA submitted a proposal, and after 
an extensive and thourough search of many deserving charities, it was chosen as the sole beneficiary.  The event was 
hosted at the beautiful Jefferson Country Club and included guest emcee and news personality Ellie Merritt, and it 
featured fashion from Columbus’ local designers.  Executive Director Kathy Kerr inspired guests to help abused and 
neglected kids during a touching presentation.  NAWN raised an astounding $19,500 for CASA and presented Director 
of Development and Marketing Shelley Backs with a big check at their meeting in January.  THANK YOU, NAWN! 

CASA Director of Development and Marketing Shelley Backs (second from left) receives 
a generous donation from the members of the New Albany Women’s Network Fashion 
Show Committee.

Models at the fashion show posed on 
the runway!

The guest emcee, Ellie Merritt, inspired 
the audience to support CASA.
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Thank you
National Court Appointed Special Advocates Association!

CASA of Franklin County was recently honored and thrilled to be awarded a $40,000 grant 
from Jewelers for Children (JFC) through the National CASA Association in order to 

increase the number of volunteers who represent the best interests of abused and neglected 
children in court.  The award to our program is part of a $600,000 grant that JFC made to the 
National CASA Association.  

“Funding from Jewelers for Children will help us recruit and train an additional 30 volunteers 
and serve 75 new children,” Kathy Kerr, CASA’s executive director said.  We are grateful that 
the jewelers and our local supporters are focused on helping our most vulnerable children.

Jewelers for Children is the charitable arm of the jewelry 
industry and is composed of jewelry retailers, manufacturers, 
watch companies, and trade associations. They are the largest 
private supporter of the National CASA Association and have 
been supporting volunteer advocacy since 2003.  In addition to 
the National CASA Association, JFC’s charity partners include 
the following: St. Jude Children’s Research Hospital, Make-
A-Wish  America,  and the Elizabeth Glaser Pediatric AIDS 
Foundation.

On April 29, 2017, CASA had the honor 
of teaming with The Jay Richardson 
Foundation for a mini-fundraiser at 
Wolf’s Ridge Brewing.  The evening 
was filled with great comraderie and 
partnership with a number of NFL 
and former OSU greats including 
Jay Richardson, Antonio Smith, Jim 
Karsatos, and Calvin Murray.  

A portion of the proceeds from the 
evening benefitted CASA as well as The 
Jay Richardson Foundation, which 
has a mission of focusing on the long-
term success of adolescent youth.  We 
were thrilled to have the opportunity 
to partner with such great people from 
the sports community, and we are 
hopeful to have more opportunities 
in the future to share CASA’s mission 
with others.

Jay Richardson, Jim Karsatos, Antonio Smith, 
and Calvin Murray.

Jay Richardson signed 
jerseys for adoring fans!

Members of the CASA staff and Board 
posed with some of The Jay Richardson 
Foundation team.

CASA partners with NFL and former OSU greats to share and support CASA’s mission!
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Get Connected!

* Follow us on         @CASA_FC * LIKE us on         at CASA of Franklin County *

Visit our Web site at www.casacolumbus.org.

Erin Herbst
Kegler Brown Hill and 
Ritter, LPA
President

Nancy Heller
Vorys, Sater, Seymour and 
Pease, LLP
Vice President

Bessie Bui
Nationwide Insurance
Treasurer

Brooke Niedecken
Littler Mendelson, P.C.
Secretary

Irene Alvarez
Columbus 2020

Daniel Crane
The Crane Group

Rita McNeil Danish

R. Vincent Duncan
Keller Williams Realty

Suzanne Galyardt
Vorys, Sater, Seymour and 
Pease, LLP

Reuben Lo
Safelite AutoGlass

John MacDonald
Discover

Mallory Mohler
GBQ Partners

Miranda Morgan
Ice Miller, LLP

Calvin Murray
Educational Service Center of 
Central Ohio

Suzanne Richards
Vorys, Sater, Seymour and 
Pease, LLP

Beth Spain
Ascena Retail Group

Gary Spitznogle
AEP

Jeffrey Vosler
COTA

Courtney Sparks White
Clarus Partners

2017 Board of Directors

Click to Donate

CASA of Franklin County Staff
Kathy Kerr, Executive Director

Stacy Abroms Bandler, Staff Attorney
Shelley Backs, Director of Development and Marketing

Suzanne Barker, Staff Attorney
Tobi Fliegel, Senior Case Manager

Krystin Martin, Staff Attorney
Amy Mourot, Case Manager

Darcy Nadler, Volunteer Outreach Coordinator
Elizabeth Newton, Case Manager

Beverly Robinson, Director of Volunteer Management
Joanne Sheely, Volunteer Specialist

Suzy Stopper, Executive Assistant and Finance Officer
Daniel Sullenberger, Lead Staff Attorney
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